Error/Problem Report

Grundig Business Systems
Please help us to learn more about your problem(s) found on Grundig dictation solutions.

Please fill in all grey fields, we cannot process and fix your problem(s) without those information. 

	Problem/Error

(short description)
	

	
	

	Name of reporter


	

	

	Customer data
	Address:



	Telephone:

E-Mail:
	Date of report:



	

	Product


	Name:


	Product version:
	Product date (1):

	
	Serial number:


	Date of purchase:
	Dealer:

	

	Dictation machine (1)

	Type:
	Serial number:
	Version (see menu):

	

	PC (2)
	PC-Type:

desktop / notebook:

brand/manufaturer:
	Soundcard:
	COM-port used:

	
	Grundig-accessories (1):
adapter:
microphone:

footswitch:

headphones:
	
	Additional information:

	

	Software (2)

	Operating system:

Service pack(s):


	Microsoft Word (yes/no):

Version:

Service pack:  
	Internet Explorer Version:

Service pack:

	
	More:


	
	

	

	Detailed information about the installation (2)

	Network installation (yes/no):
	Other Grundig products installed:


	Other products installed in Grundig network:

	
	Installation type (upgrade / repair / new)?


	Additional information:


(1) If available

(2) If PC software problem/error


Error tracking  and statistics

For internal usage (to be completed by Grundig Business Systems)

	Error
	Short description:
	How often occurred: 1

	
	Detailed description:



	

	Error can be reproduced
	How to reproduce the error?


	Operating system(s) / service packs   (which were tried with which result)

	
	Conditions


	

	

	Error relevant for
	Products / product families / versions / operating systems


	Posted by:

Date:

	

	Error cause
	
	Posted by:

Date:

	

	Workaround
	Products / product families / versions / operating systems


	Posted by:

Date:

	

	Solution
	Description:
	Posted by:

Date:

	
	Generally fixed later than (Products / product families / versions):


	Posted by:

Date:
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