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Digital Dictation at Nostimos

turn voica into l !il actian

Nostimos is an independent public
claims adjusting office, specialized
in adjusting personal injury claims.
Over the last few years, Nostimos has
grown to include more than 20 high-
ly experienced personal injury spe-
cialists working in locations across
the Netherlands, to become one of
the country’s largest personal injury
specialist groups. For several months
now, the entire staff has been using
DigtaSoft Pro, from Grundig Business
Systems, in a Windows Terminal envi-
ronment. This system was fully imple-
mented company-wide, with support
from the office specialists at All Office
Van den Corput of Breda.

Digital dictation: from Citrix to Hosted Windows Terminal Server
Early in 2007, Nostimos turned to All Office Van den Corput, an office-needs business in the Dutch city of Breda, for as-
sistance in centralizing the digital communication from six Nostimos locations into one secure Citrix network.

In this way, Nostimos became the first business group in the Netherlands to invest its energy into equipping a full 60 users
for work with DigtaSoft Pro. With its central equipment and administration, DigtaSoft Pro was fully installed in a single day.
All authors were equipped with a Digta 415 set, and Soundboxes were provided to all the transcriptionists.

Atter two years of working successfully with DigtaSoft Pro, Nostimos opted to do most of its data processing through a virtu-
al hosted server provider. As Leo in 't Groen explains: “Aiming to streamline the digital process and attain more independent
workplace functionality, we decided to transfer our entire server and application management to VPO (Virtual Private Office).
DigtaSoft Pro enables us to distribute our transcription work evenly and efficiently throughout our seven locations across
the Netherlands. This way, we can even support our work-at-home transcriptionists, which is a plus for our company output.
Instead of the Citrix network we used before, now we just need a Windows Terminal environment.”



Installation

Following a 30-day test trial using DigtaSoft Pro 4.1. with VPO, Nostimos decided to install the system in the new Windows
environment. Under the watchful eye of the ORdigiNAL company, thumbs-up was given for the primary installation and live
environment in Almere, followed by Zwolle, Groningen, Sittard, Nimwegen and Breda. According to Gerard de Ruiter of VPO,
“Following initial instructions from ORdigiNAL, we put the system to use in our WTS environment. The hardware was rec-
ognized immediately, and working with copied user files from Nostimos, the change-over worked out without a hitch.” Now,
Nostimos works successfully in a WTS environment with DigtaSoft Pro from Grundig Business Systems!

Die Produkte

Digta 415 Set Digta Soundbox 830 DigtaSoft Pro
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e Records in DSS format, with e External sound card for optimal e Citrix-compatible software for
internal memory audio quality recording and playback

e Comfortable to use; Grundig slide e can be connected to analog e Hardware support for all Grundig
switch for one-hand operation products Business Systems devices

¢ |ncludes docking station and e Configuration, licenses, and user
rechargeable battery for quick adjustable

data transfer and recharging

About Nostimos:
Nostimos is an independent public claims adjusting office, specialized in adjusting personal /Ea’ nostimus
injury claims. -
Internet: http://nostimos-letselschadedeskundigen.nl

About All Office Van den Corput:

All Office Van den Corput is an office-needs store that has nearly 30 years experience in the field

of project equipping. They specialize in providing comfortable and effective office settings for busi-

nesses, public offices, and other institutions. All Office Van den Corput has its own logistics, techni- N
cal service provider, and knowledgable consultants for interior decorating and automation. o .
All Office Van den Corput Trekpot 10 4815 BN Breda, Netherlands Jmm
Phone: +31765810950, Fax: +31765812731

About ORdigiNAL:
In the BeNeLux countries, ORdigiNAL is the official distributing company for Grundig Business Sys-
tems solutions. Today, dictation products from Grundig Business Systems are used every day in

legal, medical, and office settings. di

ORdigiNAL Transistorstraat 101 NL-1322 CL Almere , Netherlands
Phone: +31365360455, info@ordiginal.com

Internet: www.ordiginal.com

Grundig Business Systems GmbH
Emmericher StraBe 17 - D-90411 Niirnberg

Tel.: +49 (0)911 / 47 58-1 - Fax:+49 (0)911 / 47 58-219 GRunDIG

E-Mail: info@grundig-gbhs.com - Internet: www.grundig-gbs.com Business Systems



